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Service and resilience
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Steps to measure resilience
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The specific method to be used could be either

» directly using service and intervention costs
. ) . ) 0 500000 1000000 1500000 2000000
» using indicators, or if measurement not Travel time costs (€)

possible

) , . Results of resilience measured using transport systems
> the estimation of the percentage of fulfilment parts, differentiated weights and travel time costs.
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Steps to set targets

. Gather all relevant stakeholders

2. Determine legal requirements

3. Determine stakeholder requirements

4. Set targets

The specific method to be used to set
targets depends on:

» how resilience is measured,i.e.
using simulations or indicators, and

» whether or not cost-benefit
analysis is used.

Target
set

No changes
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minimum
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Consistent assessments of the resilience of transport systems

Consistent appraisals of resilience enhancing projects
Allocation of resilience funds to maximize resilience

Resilient transport systems



